MTC%
Application for Service - MTC Technologies — == Date:

Applicant(s) Name(s):

(monthly bill will be in this person(s) name--list jointly if so desired, see below to add other authorized users) ...........

Service Address:

(address) (city) (state) (zip)
Billing Address:

(f different) (address) (city) (state) @)
1% Contact/Cell#: 2" Contact/Cell #:
1% Contact SS#: 2" Contact SS#:
1% Contact DL #: 2" Contact DL#:
1% Contact DOB: 2" Contact DOB:
Employer: Employer:
Employer #: Employer #:

Under the new FCC rules governing the use and disclosure of Customer Proprietary Network Information (CPNI), MTC
Technologies will only be allowed to discuss CPNI at our office with those listed as an authorized user on the account and
carrying a photo ID. The only exceptions may be for certain routine customer service issues if you have all pertinent
information with you, such as the bill or call detail information you wish to discuss. Remember, CPNI includes call detail
information and certain account information, including the amount of your bill. For telephone inquiries, other rules
dictate how we authenticate a customer. By signing below, the customer is expressly requesting that the company share
certain account and call detail information, including Customer Proprietary Network Information, with authorized account users
and is authorizing the company to share such information with authorized users as necessary to address service and account
inquiries initiated by the account owner or any authorized user.

Additional Authorized Users:

| have had prior service with MTC Technologies or Mediapolis Telephone Company - Y or N

Applicant(s) Signature Applicant(s) Signature

DATE SERVICE IS NEEDED:

! Office Use Only Telephone = $ i
1| DSL
1 . CATV=% :
! Equip # 1
1
! _ 1
LIP #: Internet = $ :
: . ANI Assigned: Deposit=$ :
! Active Date: !
! TOTAL $ !




PHONE SERVICE: Activation Fee: $25.00

Directory Listing:

Calling Features Requested:
Long Distance Carrier Requested:

Wiring Maintenance Agreement (zs¢ per month)
Only available for wiring installed by MTC Technologies)

Y or N
Do NOT
BLOCK Block
900 Number calls made from my phone ] [ ]
Collect calls billed to my phone ] ]
3rd Party calls billed to my phone ] ] I:I

(includes both authorized & unauthorized calls)

ACTIVATION  $40.00 (up to 4 boxes/outlets)
CABLEVISION SERVICE: FEE: due with application
BASIC (req'd for other service)  ($15.45) INSTALLATION prices vary for work done inside the home
SELECT ($49.95) FEES: based on time & material
PREFERRED CLUB ($59.45) ($40.00 per hour, plus material)
PREFERRED EXTRA T ($64.45) DEACTIVATION $15.00 non-recurring charge to
PREFERRED PLUS 1 ($7095) FEE: remove Channe|(s)
PREFERRED PLUS 2 @" ($78.95)
PREFERRED PLUS 3 © ($85.95) Select ) d hiah i ) ver b 1 box i
elect service and higher will require a receiver box. oX is
ULTIMATE CLUB ($93.45) provided at no-charge, additional boxes are available from
HDTV ($4.50) $4.99/mo+.
All receiver boxes will remain the property of MTC Technologies.

Fees will be assessed for any unreturned or damaged receiver

. boxes.
*Movies (2) _ : o :
By signing this application, | accept MTC Technologies’ terms.
Selected: (2) y s1gning PP P 9
3) Signature
INTERNET: DSL — INSTALL FEES: Dial Up = $19.95 /mo.
$50 voice/data, $200 data only INSTALL FEE: $25.00
DSL VOICE/DATA DSL DATA ONLY Modem Cost
Price Price [ ] Dual $40.00
M M M w Qty. of Extra Inline Filters
Month Month H (service irf\cludes 1) $5.00 ea. Username
ty. of Extra
1Mb | $49.95 512 Kb | $52.95 Wakinount Fiters $6.00 ea.
1 Mb 72.95
2Mb | $69.95 $ Password
3 Mb $9995 15 Mb $9295 (MUST use Alpha/_l\lumeric/Upper/Lower case/
5 Mb $15995 special characters)

By signing this application for internet service, | take full responsibility for all installation and security-related issues
regarding my computer system. | understand that DSL is a “constant connection” to the Internet with a static IP address
and is more susceptible to security breaches. | WILL NOT HOLD MTC TECHNOLOGIES LIABLE FOR ANY SYSTEM
PROBLEMS INCLUDING LOSS OF DATA OR SECURITY RELATED PROBLEMS. | also understand that this
service is strictly for subscriber use and resale is prohibited. | agree to maintain the mailbox size of 20 mb.

Signature




